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Welcome to Your NetBenefits®:  
The financial help you need—all in one place. 
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Welcome 

More than just a place to 
check your account 
balance  

NetBenefits® has evolved to provide more 

help—beyond saving for retirement.  

From creating an emergency savings fund and managing 

your spending, to improving your investing know-how and 

growing your savings, NetBenefits has the resources you 

need to help you achieve financial wellness, and feel 

confident about where you stand. 

Today’s quick tour can help  

you get started. 
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Getting  

started with 

NetBenefits 
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How do I get started? 

Log in to NetBenefits  

2 

Log In 
Already registered? 

Simply log in. 

New User?  
When logging in for 

the first time, go to 

Register as a new 

user 

1 

1 

2 
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How do I get started? 

Establishing your profile 

2 

1 Profile 
Choose from the 

main menu or the 

navigational bar  

Preferences 
Set your preferences 

for mail, email, login, 

and display of account 

data 

 

1 

2 
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How do I get started? 

Setting up your beneficiary online 

2 Beneficiaries 
Eligible plans are clearly 

displayed and helpful 

links guide you  

through the process 

1 See your progress 
Progress meter at the 

top of the page shows 

where you are in  

the process 

2 

1 
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Your NetBenefits 

home page  

in detail 
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What’s the big picture? 

NetBenefits home page highlights 

2 

1 Your account 

balance(s) 

3 Goals and 

milestones 

6 

Your top 3 

financial priorities 

7 

Quick Links and 

Display Preferences 

The latest market 

numbers 

4 Retirement 

Income 

1 2 

3 4 

5 

Resources and 

educational 

information for 

you 
6 

5 

7 
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How much do I have today?  

2 

1 

Quick Links 
Quick links to account 

details and transactions 

—including contribution 

and investment changes 

Current account 
Your account with your 

current employer 

Account balances and Quick Links 

3 Display 

Preferences 
View your plans in a 

tile view or list format  

1 2 

3 
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What should I do? 

Goals and milestones 

1 

Take action 
In this example, your 

next step to consider is 

to increase your 

contribution rate to meet 

your retirement 

milestone (i.e., to have 

1x your salary saved by 

age 30*) 

Important  

information for you 
Triggered by your  

status and situation 

2 

This hypothetical example is for illustrative 

purposes only. It is not intended to predict 

or project investment results. Your rate of 

return may be higher or lower than that 

shown in the hypothetical illustration above. 

 

1 

2 

2 

1 
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Will I have enough in retirement? 

Hypothetical retirement 
income 

1 Retirement Income 
Hypothetical retirement 

income based on different 

factors (first-time user 

view) 

2 Model changes 
Change your contribution 

rate 

3 Link to the Planning 

& Guidance Center 
Allows you to model 

various scenarios based 

on your situation and 

create retirement and 

investment goals 

This 

hypothetical 

example is for 

illustrative 

purposes only. It 

is not intended to 

predict or project 

investment 

results. Your rate 

of return may be 

higher or lower 

than that shown 

in the hypothetical 

illustration above. 

1 

4 Return user view 
Your Fidelity Retirement 

Score indicates whether 

you are on track to cover 

estimated total post-

retirement expenses 

 

4 

2 

3 

4 
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What should I focus on next? 

Review your top 3 financial 
priorities 

2 

Top 3 priorities 
Here are your top 3 

financial suggestions. 

Click in to one of the 3 

to learn more about an 

area you should focus 

on and consider next 

steps. 

Measure your 

Financial Wellness 
If you haven’t taken the 

Financial Wellness 

checkup, this will be your 

first priority 

1 

More opportunities 
Visit the “See More 

Opportunities” page 

3 

2 

1 

3 
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Where can I go for help? 

Resources and help based on 
your needs are front and center 

1 Educational 

resources and 

information 
Highlights the most 

important resources 

and messages for you 

1 

2 The latest market 

numbers 
 

2 
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NetBenefits: 

beyond the home 

page 
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How can I manage my account? 

Summary 

See what’s going on inside your account. 

2 

1 

Balance overview 
Current balance, vested 

balance, and loan 

details 

3 Investment summary 
Single-table view with 

sorting capabilities 

4 Year-to-Date 

Changes 
Account activity 

summary from the 

beginning of the 

calendar year  

Section tabs 
Tabs are located at 

the top of the page 

as sub-navigation 

1 

2 

3 

4 
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How can I manage my account? 

Contributions 

Adjust the amount you save from each paycheck. 

2 

1 

Contribution 

amount 
Change your  

contribution with just  

a few clicks 

 

3 Annual Increase 

Program 
Learn more about—

and sign up for—

automatic annual 

increases 

Section tabs 
Tabs are located at the 

top of the page as sub-

navigation 

2 

3 

1 
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How can I manage my account? 

Investment Performance & Research 

Evaluate and choose your plan investments. 

1 

2 

Key information on 

all your plan 

investments 
View average annual 

returns, cumulative 

returns, current price, fees, 

and restrictions 

3 Filter & 

Compare 
For quick 

evaluations 

Benchmark data 
See and compare funds 

based on your strategy 

and goals 

2 

1 

3 
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How can I manage my account? 

Click into any of the investments in your plan lineup from the 

Investment Performance & Research page. 

2 

1 

Morningstar 

Snapshot 

3 
Returns 
Year-to-date and 

average 1-, 3-, 5-, and 

10-year 

Summary 
For each investment 

option in your plan 

lineup 

4 
Hypothetical 

$10,000 

investment 

5 52-week high/low 

2 

1 

3 

4 

5 

Investment Details 
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How can I manage my account? 

Investment Strategies 

 
Get help choosing and managing your 

investments. 

2 

1 

Not sure of  

your style? 
Tell us a little about 

yourself, review your 

options, or answer a few 

questions to narrow your 

choices. 

3 Visit the Library 
View educational 

resources in the 

Library to help you 

make the best financial 

decisions for your 

personal situation 

Know your  

investing style? 
Review different 

investing options 

based on your 

investing style 

preference 
2 

1 

3 
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How can I manage my account? 

Change Investments 
Simple processes for investment elections, exchanges, and 

rebalancing. 

1 Section tabs 
Tabs are located at the 

top of the page as sub-

navigation 

3 

2 

Move money 
Move money from one 

investment to another 

 

 
4 Rebalance 

Move money between 

many investments 

Change 

investments 
View and adjust where 

your contributions are 

invested 

1 

2 3 4 
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How can I manage my account? 

Planning & Guidance Center  
Get a personalized planning experience to help you  
set goals 

CREATE A GOAL 

(first-time visitor) 

PLANNING & GUIDANCE 

CENTER LANDING PAGE 

(return user) 

1 Access 
Visit the new Planning 

& Guidance Center via 

the Planning link on the 

homepage 

2 Views 
Different views will 

appear for return users 

versus first time users 

2 

Screenshots are for illustrative purposes only. 

 

1 
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RETIREMENT GOALS 

  

 

INCOME AND EXPENSES 

 

PERSONAL INFORMATION 

How can I manage my account? 

Within the Planning & Guidance Center, you can create a 

retirement plan that’s based on your personal situation. 

Screenshots are for illustrative purposes only. 

 

Create a retirement goal 

Create a retirement goal: 

 Estimate how much income 

you may have—or need —in 

retirement 

 Receive next steps to help you 

get or stay on track 

 Create a retirement plan in 

minutes 

1 

1 

2 Answer a few quick questions 

to get started 

 Personal information 

 Retirement goals 

 Income and expenses 

 Confirm accounts 

2 CONFIRM ACCOUNTS 

 



Workplace Education Series 

23 

Display Preferences 
 Show assumptions for a significantly 

underperforming market (90% confidence), a 

below-average market (75% confidence), and an 

average market (50% confidence) 

 Show results as three separate charts: 

hypothetical income, hypothetical assets, or 

hypothetical detailed income 

Accounts & Income Sources 
 Enter any accounts (including non-Fidelity 

accounts), income sources, and Social Security 

amounts. 

 Action Items 
 Get your risk assessment, download your report, 

and see what changes you can make to put your 

plan into action 

 

Fidelity Retirement Score 
 Represents the percentage of your average 

estimated retirement expenses your plan could 

cover, assuming an underperforming market 

 

1 

1 

2 

2 

3 

4 5 
4 

How can I manage my account? 

Get your retirement analysis 

Results 
 Chart highlights what you may have, how 

much you may need, and potential gap both in 

numbers and in pictures 

 

6 

Levers 
 Displays three levers (savings rate, asset mix, 

and retirement time and expenses) you can 

model to see how changes might impact income 

5 

3 

6 

IMPORTANT: The projections or other information generated by Fidelity’s Planning & Guidance Center 

Retirement Analysis, regarding the likelihood of various investment outcomes are hypothetical in nature, 

do not reflect actual investment results and are not guarantees of future results. Results may vary with 

each use and over time.  
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Download report 

 Provides a snapshot view  and 

summarizes inputs, results, and 

potential action steps 

 Stored document can also be accessed 

in the Report Center  

Risk assessment 

 Scores users who are 10 or fewer years 

from retirement against five key risks of 

retirement 

Make changes 

 Outlines changes that you may need to 

make to put your plan into action 

 Takes you to page within NetBenefits 

where you can make the changes 

 Shows a summary of the changes you 

made during this session 

 

How can I manage my account? 

1 

3 

2 

2 

3 

1 

Screenshots are for illustrative purposes only. 

 

Receive information and action steps to 

help you get or stay on track 
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How can I manage my account? 

Library 

 
A variety of learning resources to help 

boost your financial know-how. 

2 

1 

Featured 
Resources 

recommended for you 

3 Browse 
By topic, learning level, 

or media type 

Resources 
Select the category that 

best fits your financial 

situation – learning the 

basics, just getting started 

on your financial journey, 

or financially established 

2 

1 

3 
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How can I manage my account? 

Tools & Calculators 

 
Browse the full suite of Fidelity's planning tools. 

2 

1 

Organized by need 
Scroll through the tool 

categories to find the one 

that fits your need 

All tools at 

 a glance 

2 

1 
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How can I manage my account? 

Life Events 
Learn about specific steps to take at 

important times in your life. 

1 Life Events 
Lays out next steps for 

starting a new job, 

retirement, and more 

1 2 Annual Financial 

Checkup 
Example of just one of 

the Life Events 

checklists you can 

access 

2 2 
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The NetBenefits 

mobile apps 
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NetBenefits® mobile apps 

The NetBenefits® mobile apps for smartphone and tablet can 

help you stay connected with your benefits: 

• Access: Manage your Fidelity workplace 

accounts in one easy-to-access location 

• Help: Connect with a rep instantly by 

tapping “Give us a call”—so you are 

never too far from live assistance1 

 

1Available during regular business hours only 

Screenshots are for illustrative purposes only. 

Apple, the Apple logo, iPad, iPhone, and iPod touch are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. 

Android and Google Play are trademarks of Google Inc. 

Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in the United States and/or other countries. 

 

 

Download the apps today—or you can browse NetBenefits.com  

on the mobile Web. 
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Summary view of 

account with 

personal rate      

of return 

Account 

breakdown by 

asset class 

Performance                  

details 

Screenshots are for illustrative purposes only. 

iPhone is a trademark of Apple Inc., registered in the U.S. and other countries.  
 

With the swipe of a finger, you can see a summary view 

of your account balances, including personal rate of 

return and more. 

Check in with your retirement savings on the go 

A closer look at the NetBenefits® smartphone app experience 

Important 

information about 

your contributions 
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Account balances and one-

tap access to additional 

account details 

 

Screenshots are for illustrative purposes only. 

iPad is a trademark of Apple Inc., registered in the U.S. and other countries.  

A closer look at the NetBenefits® for tablet experience 

Check in with your retirement savings on the go 

Annualized personal 

rate of return 

View of 

investments and 

asset class 
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Take an action 

The NetBenefits® mobile apps also let you take 

action on the go: 

• The Actions menu will provide a list of all 

of the actions available to you within 

your plan 

• Keep track of your account balances and 

update your investment selections, 

contribution rate, or profile  on the go 

 

• With the “Send a Document” feature, 

you can take a picture of a document and 

pass it to us securely for processing 

Make important account updates and transactions from your mobile device. 

Screenshots are for illustrative purposes only. 
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Get interactive with saving 

• See how your saving and spending 
habits compare to the 50/15/5 guideline 

• Visualize how your retirement 
savings stack up to other 
people  like you 

Peer Comparison Savings & Spending Checkup 

Screenshots are for illustrative purposes only. 

iPad is a trademark of Apple Inc., registered in the U.S. and other countries.  
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Learn about your potential retirement picture by tapping into Planning. 

Screenshots are for illustrative purposes only. 

iPhone is a trademark of Apple Inc., registered in the U.S. and other countries. 
1A flat image with a link to Planning & Guidance Center will display instead of the Score for the following scenarios: Customer is retired, the Plan 
requested that the Score is not displayed, a Score is not stored, or the stored values from the last visit to PGC was greater than 12 months from the 
date of the Mobile login. 

 

. 

Planning: 

 

• Estimate your retirement income 

and get your Fidelity Retirement 

ScoreSM1 

 

• Easily link to the Planning & 

Guidance Center 

 

 

 

Plan for the future 
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Library: 

• Browse fresh content on a variety of 

topics 

 

• Choose the media type you prefer, 

including videos, infographics, 

articles, and more 

 

Learn more about saving and planning by tapping into the Library. 

Financial education is just a tap away 

Screenshots are for illustrative purposes only. 

iPad, iPhone, and iPod touch are trademarks of Apple Inc., registered in the U.S. and other countries. App Store is a service mark of Apple Inc. 
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Make the most of NetBenefits® 

Financial help—where and when 
you need it 

See how much you have saved for the future, review your goals and milestones, 

and get your top 3 financial next steps right on the Homepage. 

Create or manage your plan for retirement by visiting the Planning  

& Guidance Center. 

Scroll through an infographic or read an article in the Library. 

Understand how big events impact your benefits on the Life Events page. 

Expand your access with a NetBenefits mobile app. 

Discover educational resources and next steps that can make 

retirement—and your financial life—feel more manageable. 

Thank you for joining us today! 
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Keep in mind that investing involves risk. The value of your investment will fluctuate over time, and you may gain 
or lose money. 

This information is intended to be educational and is not tailored to the investment needs of any specific investor. 

Screenshots are for illustrative purposes only. 

System availability and response times may be subject to market conditions. 

*Fidelity has developed a series of salary multipliers in order to provide participants with one measure of how their current retirement savings might 
be compared to potential income needs in retirement. The salary multiplier suggested in this report is based solely on your current age. In 
developing the series of salary multipliers corresponding to age, Fidelity assumed age-based asset allocations consistent with the equity glide path 
of a typical target date retirement fund, a 15% savings rate, a 1.5% constant real wage growth, a retirement age of 67, and a planning age through 
93. The replacement annual income target is defined as 45% of preretirement annual income and assumes no pension income. This target is 
based on the Consumer Expenditure Survey of 2011 (BLS), the Statistics of Income 2011 Tax Stat, IRS 2014 tax brackets, and Social Security 
benefit calculators. Fidelity developed the salary multipliers through multiple market simulations based on historical market data, assuming poor 
market conditions to support a 90% confidence level of success. These simulations take into account the volatility that a typical target date asset 
allocation might experience under different market conditions. Volatility of the stocks, bonds, and short-term asset classes is based on the historical 
annual data from 1926 through the most recent year-end data available from Ibbotson Associates, Inc. Stocks (domestic and foreign) are 
represented by Ibbotson Associates SBBI S&P 500® Total Return Index, bonds are represented by Ibbotson Associates SBBI U.S. Intermediate 
Term Government Bonds Total Return Index, and short-term are represented by Ibbotson Associates SBBI 30-day U.S. Treasury Bills Total Return 
Index, respectively. It is not possible to invest directly in an index. All indices include reinvestment of dividends and interest income. All calculations 
are purely hypothetical and a suggested salary multiplier is not a guarantee of future results; it does not reflect the return of any particular 
investment or take into consideration the composition of a participant’s particular account. The salary multiplier is intended to be only one source of 
information that may help you assess your retirement income needs. Remember, past performance is no guarantee of future results. Performance 
returns for actual investments will generally be reduced by fees or expenses not reflected in these hypothetical calculations. Returns will also 
generally be reduced by taxes.  
 
IMPORTANT: The projections or other information generated by Fidelity’s Planning & Guidance Center Retirement Analysis, regarding 
the likelihood of various investment outcomes are hypothetical in nature, do not reflect actual investment results and are not guarantees 
of future results. Results may vary with each use and over time.  

The third-party trademarks and service marks appearing herein are the property of their respective owners. All other trademarks and service marks 
appearing herein are the property of FMR LLC. 

Fidelity Brokerage Services LLC, Member NYSE, SIPC, 900 Salem Street, Smithfield, RI 02917 

© 2018 FMR LLC. All rights reserved.  
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Important Information 


